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N C E M E A S U R E SEmployee Survey, and numerous hospital-based Forest Service surveys. Customer Service
Pledge SSA uses several diHerent instruments to ask customers what is important to them and how Visitors will
always be welcomed with well SSA is doing. These include: prompt and courteous service. regional and local
customer comment Our oHices, worksites, and visitor cards, centers will open at times convenient to our
customers. national OHice of the Inspector General customer satisfaction surveys, Customers will receive the
services and courtesy self-assessment surveys, information they request, or we will explain why we cannot meet
the exit and entrance surveys, and request. customer focus groups. Customers will be fully informed of the
procedures required for grants, USAA not only uses repeated written agreements, contracts, and permits; and
surveys, customer meetings, and focus groups, we will respond in a timely manner. but takes it all one step
farther by contacting customers who have canceled their policies. The Customers will be asked regularly to
information gathered from these interviews is help us improve our services and busi-used to continuously
improve customer service. ness practices. In order to stay on top, companies need to Our facilities will be safe,
clean, have a clear understanding of their customers attractive, and informative. needs and expectations. The
Ritz-Carlton Our facilities and programs will be does - by using extensive research tools, focus accessible to
persons of all ages and groups, information gathered through employ-abilities. ees daily contact...
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